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ETC International College endeavours to provide students with great teaching, clear progress and excellent service.  To ensure we uphold this value and the provision at 
ETC we have produced a Student Protection Plan evaluating each risk that may incur and how it may affect our cohort of students, taking into consideration the 
particular needs of our students.  We would like to ensure our prospective students of the quality of service they will receive and what steps we have in place in the 
unlikely event that we are unable to fulfil our contracts with our students.  This plan is reviewed annually with student input. 

If you have any questions regarding this plan please contact: Hannah Wright, P.A to the Director 
marketing1@etc-inter.net 
01202 559044 
Room 51, Durley Road Building 

Those at risk, for whom control measures are intended: Students Location: ETC International College 

Key: Likelihood of occurrence: Very unlikely, Unlikely, Likely, Certain  Levels of Risk: Low, Medium, High 

Risk Likelihood 
of 
occurrence 

Level of 
risk 

Measures already in place to prevent this from 
happening 

Actions to be taken in event of risk How it will be communicated to the 
students 

ETC is no 
longer able 
to operate. 

Very 
unlikely 

High ETC has operated successfully since 1989 and is very 
unlikely to cease operating. 
 
ETC is accredited by the British Council and we are a 
member of English UK, who ensure the quality of our 
General English courses and services, which are 
inspected regularly.  We carry this value of high 
standards across to our further and higher education 
courses. 
 
ETC is also inspected by the ISI (Independent Schools 
Inspectorate), who have graded us as Grade 1 (Exceeds 
Expectations) in all areas including “the effectiveness of 

In the unlikely event that ETC ceases 
operation, we will fulfil our duty to our 
existing students by ‘teaching out’.   
 
If this is not possible, compensation will be 
made to existing students where 
necessary and we will assist in finding 
comparable courses in an alternative 
institution with due regard for the 
student’s specific needs.   
 

Students will be emailed with details by 
the Admissions Manager or Academic 
Admin Assistant via our data 
management system.  Information will 
also be posted on the VLE where 
students can log in at any time.   
 
The students will be offered support and 
counselling to understand their needs 
and whether a substitute course is 
suitable at another institution.   
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governance, leadership and management” and 
“students’ welfare, including health and safety.”  

We will ensure students have relevant 
reports and credit validation available to 
facilitate transition to a new provider. 
 
We have progression agreements with 
various universities in the UK who 
recognise our courses.  Select universities 
will accept our credit validation and would 
accept our students to complete an 
equivalent certification at their institute. 
 
ETC has a reserve account holding around 
£200,000, which will be used to 
compensate students that have already 
paid in full.   

ETC has lost 
the 
validation of 
external 
awarding 
bodies 

Unlikely Medium ETC offers higher education courses accredited by 
Pearson.  The risk of losing accreditation is unlikely 
because we are regularly inspected by BTEC and respond 
in a timely manner to their feedback.  We are in the early 
years of accreditation and Pearson inspects us regularly 
to ensure we are compliant with the accreditation 
requirements.  They provide advice and 
recommendations on improvements to enable us to run 
these courses self-sufficiently and at a high standard.  
ETC is accredited by the British Council and we are a 
member of English UK, who hold us accountable for 
providing high quality tuition and service.  We uphold 
these values across the board to include our further and 
higher education courses as well as the accredited 
General English courses, ensuring our standards remain 
high.  

In the event that ETC loses accreditation 
with Pearson for BTEC courses we will 
assist students in finding comparable 
courses in an alternative institution with 
due regard for the student’s specific 
needs.  We will ensure students have 
relevant reports and credit validation 
available to facilitate transition to a new 
provider. 
 
We have progression agreements with 
various universities in the UK who 
recognise our courses.  Select universities 
will accept our credit validation and would 
accept our students to complete an 
equivalent certification at their institute.   

In the event that students would have to 
complete their course at another 
institution   
 
Our in-house University Counsellor will 
be able to speak to each student to 
understand their needs and consult with 
them regarding a solution to complete 
their studies.  They will be counselled in 
understanding their options and given all 
the information of their new institution 
and course.  We will work with the 
universities to communicate this 
information to them.   

ETC is no 
longer able 
to deliver 
courses in 
one or more 
subject 
areas. 

Unlikely Low There are factors we rely on to run our courses, such as 
our members of staff and our premises.  As much as we 
feel we have a strong team of dedicated teachers, staff 
do move on from time to time. Whilst it doesn’t provide 
continuity for the students when a teacher leaves, we do 
have processes in place for our courses to continue in 
this eventuality.   
 

In the event that we are unable to teach 
one or more courses due to inaccessible 
premises, we have an agreement with 
Anglo Continental to be able to use their 
training rooms and vice versa.  We will 
offer support for students having to 
transfer to another premises.  Anglo 
Continental is 1.2 miles from ETC; around 

Students will be sent their timetables 
notifying them of any changes to 
teachers or classes immediately.  This will 
reach the student as an email using our 
data management system.  Timetables 
are also posted around the College on 
the academic notice boards.  We also 
have the ability to text students from the 
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All of our courses have schemes of work and the lessons 
are planned using shared resources, which enables our 
cover teachers to continue the lessons from where the 
previous teacher left off until we find a permanent cover 
for the specific position.   

a 25 minute walk.  In the event that we 
have a student(s) who cannot make this 
journey on foot or the way they would 
usually travel to ETC due to a disability, we 
will make travel arrangements for these 
students.   
 
In rare cases where we haven’t the human 
resources to teach a particular unit, we 
may move a future unit forwards and 
teach the unit in question at a later date, 
giving us more time to find sufficient 
resource.    

data management system, providing they 
have opted into this method.   
 
News and updates are also available on 
the VLE and we aim to be transparent 
regarding any changes to the staffing, 
premises or courses.   

ETC is no 
longer able 
to recruit or 
teach Tier 4 
students.   

Unlikely Low With a strong governance structure in place and support 
from our long-standing General English department, we 
have held a tier 4 sponsor licence for a long period.  The 
company is audited regularly and inspected frequently 
by various accrediting bodies and organisations.   

In the eventuality that ETC loses its Tier 4 
sponsor licence, we will not recruit any 
new students on this visa for future 
courses, but will fulfil the course 
requirements for all current students for 
the courses on which they are enrolled. 

Representatives selling our courses 
internationally will be made aware as 
soon as possible that we could no longer 
accept Tier 4 students.   
 
They would be sent a newsletter and 
phoned to ensure they have this updated 
information.   

Changes to 
material 
components 
of one or 
more 
courses. 

Likely Low The courses are continuously evaluated by management.  
Students are always consulted when changes are to be 
made and these will only be implemented if they are of 
benefit to the student or have been requested by a 
sponsor.   
 
Students who have not enrolled through this particular 
sponsor will be consulted and if the change is not seen to 
be of benefit to them then the implemented change will 
only take place to affect the students of interest.  For 
example, a new class may be opened to offer the 
required change to particular students.  In this case other 
students will not be affected. 

ETC tries to limit changes to courses once 
they have commenced and endeavours to 
only implement changes to new courses, 
unless it is of benefit to the current 
students i.e. if the change has been 
suggested as a result of the Student 
Satisfaction Survey.  
 
If prospective students hold an offer for a 
course, which has an element that has 
changed, all prospective students will be 
notified of said change via a durable 
method, such as email, with updated 
information attached.  This will give the 
students a chance to reconsider the offer.  
All material will be updated and published 
as soon as practically possible and 
representatives will be made aware of the 

Changes to future courses will be 
communicated in new promotional 
material. 
 
Imminent changes on a course as result 
of a student satisfaction survey or 
Student and Staff Liaison Panel meeting 
will be communicated to the students via 
the College’s data management system.   
 
Students will be notified via email and/or 
SMS and notices will be posted on the 
notice boards around the College.   
 
Handbooks will be amended and re-
issued if necessary. 
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changes incurred to pass onto future 
prospective students. 

For changes to a course as requested by 
a sponsor we will provide intermediary 
communication between the sponsor 
and their students.   
 
Notices and updates can also be viewed 
on the VLE. 

 

Review of the Student Protection Plan 

The plan is reviewed by the student reps each year in October via the Student and Staff Liaison Panel.  The reps from each course take a copy of the plan to discuss with 

their peers and then report back to academic staff at the next panel meeting with any suggestions.  The plan is published on the website for anyone to view.  If students 

have any questions or suggestions about the plan at any other time they are welcome to contact the person listed on the contact details within this document.   

 

Please view our Cancellations and Refunds Policy on our website:  

http://www.etc-inter.net/ETC%20Cancellation%20and%20Refunds%20Policy%20FEHE.pdf 

http://www.etc-inter.net/ETC%20Cancellation%20and%20Refunds%20Policy%20FEHE.pdf

