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ETC International College is a language school in Bournemouth.  Our aim is to increase pass rates for international 

students on further and higher education courses.  100% of our students are international and at ETC International 

College our students can access further and higher education courses with the added benefit of a knowledgeable 

team of English language teachers for on-going English language support.   

We understand the challenges faced by international students when undertaking studies in the UK.  With 30 years of 

experience in teaching English and preparing students to enter universities in the UK, we are able to offer higher 

education courses with the full language support often required.  Alongside this, our aim is to incorporate practical 

into 60% of our assessments within our higher education courses.  This will ensure our students leave with the 

practical expertise they need to enter a career in their chosen field and sustain employment in a skilled workforce.   

According to HESA, in 2017-2018 only 11% of the student population were aged between 25-29.  The vast majority of 

students on our higher education courses (over 91%) are defined as mature students (21 and over at the start of 

their course).  Looking at the statistics for our students over the 2018-2019 academic year, more than 25% of our 

students on further and higher education courses fall into the lowest represented age bracket of 25-29 years old, 

more than 14% higher than the national average.    

As a family run language school, international students will continue to be our sole market for higher education 

courses.  Our current cohort consists mainly of students from Middle Eastern countries; however, we endeavour to 

broaden our reach within other countries across the world, particularly throughout Eastern Europe and Asia.  We will 

continue to attract and offer high representation of mature students on our courses.     

Whilst we do not currently have any data on the mental health of our students, we have recently put measures in 

place to identify and support students who may have mental ill-health or decreased well-being.  We have a robust 

safeguarding team and have recently formed a ‘Mental Health Awareness’ team to provide support for both 

students and staff.   

Whilst we have the ability to support those with additional learning needs and various disabilities on our courses, 

these needs are rare in our students following higher education programmes.  ETC has previously accommodated 

wheelchair users (with a carer), pregnant students, students with visual impairment, dyslexia and other 

requirements onto our language courses.  We have been able to make suitable arrangements to accommodate their 

needs after assessing each student’s requirements on an individual basis.   

We will continue to analyse the needs of our students, through personal tutorial time, offered to all our HE students, 

Student Forums and our annual Student Survey.  Our Student Survey is conducted annually in order to listen to the 

views of the students and act accordingly in a view to improving our services taking into account the best interests of 

the students.  Student forums are also held for students to have their say and for any issues to be resolved or 

changes to be made in collaboration with the students.   

 

 


