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                 HOMESTAY GUIDELINES 
           (Terms and Conditions) 

 
Thank you for offering to share your home with our students.  This may be their first time abroad, so we ask you to help them as 

much as possible during their stay and make them feel welcome.  To be a good homestay provider, you need to be kind and 

patient, and have very good communication skills and also to have a clean and tidy home!  English should also be the language 

of communication in the home.  The British Council insist that our homestay records should always be up-to-date, so this 

includes, annual gas safe certificates, initial visit and 2-yearly revisits, safeguarding certificates, fire risk assessments, character 

references for junior hosts, and so on. 

 

Bedroom:  The bedlinen and towels should be changed weekly and the bedroom cleaned.  It should be sufficiently spacious and 

with natural light and it should have heating (especially during the winter months) and adequate lighting and there should be an 

adequate supply of pillows, blankets or duvets.  Hanging and drawer space must be provided for clothing, and a table/desk and 

chair for private study (this can be in another quiet area of the home).   A larger room with twin beds should be provided for two 

students who want to share a room and standard bunk beds for 12 to 13 year olds, but only adult-size bunk beds can be used for 

students aged 14+.  Triple rooms can only be used if we have a request for this from the students, their parents and their agents. 

 

We offer two types of accommodation: 

 

1. Homestay - No more than 4 students (junior or adult students) will be placed in Homestay Accommodation – except if 

there is a Private Foster student, and then there should only be 3 students, aged 15 and under.  The student will be 

considered as a full member of the household, and given as much contact as possible with the hosts. 

2. Private Home Accommodation – This type of accommodation can have between 4 – 8 student bedrooms and is only 

suitable for age 18+ students.  There should still be contact time with the hosts, as in Homestay. 

 

Junior and adult students should not be accommodated in the same home.  If you take students from other schools, please 

ensure that you accept the correct number and do not mix juniors and adults, or take speakers of the same language at the 

same time. 

 

Bath/Shower: Students should have adequate facilities for a daily bath or shower. 

 

Washing:  Please do a free weekly service wash (wash, dry, hang and/or fold) of one normal machine load of the student’s 

laundry.  Be careful about mixing colours with whites.  If they have more than one load, you may charge the student a 

reasonable amount for this (no more than £5.00 per load).  Please show the student where to find the iron and ironing board 

and demonstrate how to use the iron. Encourage students to iron in the kitchen and not in their bedrooms where soft 

furnishings can get burned or singed.  

 

Meals:  Students must be provided with breakfast and a cooked evening meal daily.  Breakfast should include cereals, toast, fruit 

juice and tea or coffee.  Evening meals should be varied, fresh and nutritious and consist of 2 courses (dessert need only be a 

yoghurt, ice cream or fruit).  At weekends and public holiday, a light lunch should be provided or a packed lunch if students are 

going out.  Ask your students about their likes and dislikes, and explain meal times. Please eat with your students and help them 

to improve their spoken English.  Meals provided for students must be of the same standard as those eaten by the family. 

 

Arrival and Departure:  Students come to the school either in big groups, or individually.  Hosts are expected to collect group-

arrival students from a meeting point in Bournemouth, usually outside ETC, and to take them to the departure point at the end 

of their stay.  If you are not able to do so, a taxi will need to be arranged and the cost for this will be deducted from your 

payment.  Individual students do not have to be picked up as they make their own way to you.  Please let the School know by 
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0830 the next working day if your adult student is a non-arrival, or call our emergency number if a junior student does not arrive 

at the agreed time.  Of course, please be aware that all journeys are subject to delay.   

 

Journeys & Curfew times:  Please take your student to school on their first day and show them how to get public transport to 

and from ETC (where to get on and off in both directions).  Thereafter most students age 13 years and under will have ETC 

arranged transportation to and from ETC daily, or an alternative arrangement that is agreed by us and their parents/official 

guardians; most 14 – 17 year olds will have bus passes and make their own way to and from ETC.  15 year olds and under must 

be home between 1700 and 1800, and 16 – 17 year olds must be home by 2200 and after both these times there must be adult 

host supervision.    Please do not allow your students who are under 16 years old to go out without the supervision of an ETC 

authorised adult.  If the student is out on an activity, in the care of their group leaders, you will be informed if they have 

permission to come home later (no later than 2200) or you can phone ETC to find out.  Juniors should have a junior itinerary on 

their phones which they can share with their hosts, so they can see when to expect excursions and so on.  Only use age-

appropriate communication platforms with your junior students (phone or text should be fine, but please check age limits on 

app and social media messaging). 

DBS (Criminal Records check):   Hosts who accept under 18s students MUST have a valid ETC DBS certificate (not more than 3 

years old) with Position Applied for - Child Workforce – Host family (or Homestay Provider).  If hosts want to be considered for 

junior students and do not have a DBS done through ETC, or have not registered with the update service, they should fully 

complete and return the DBS application form (3 forms of identification will be required).  This will be explained and provided 

during the homestay visit.   ETC will pay for this and all adults in the home must complete the DBS process.   Once the certificate 

arrives to your home, hosts should then register with the Update Service, and send a copy of their certificates to ETC informing 

us that you have registered with the Update Service.  The annual cost of registering with the Update Service is currently £13.00 

per person and this will be your expense.  ETC needs to be informed that it has been done, and also receive permission from 

hosts to view the updated ‘Child Workforce – host family or homestay provider’ DBS.  Please remember to notify the DBS service 

if your bank account changes which will prevent the direct debit from being taken.  If you do not, this will prevent your DBS from 

being updated and may mean you have to reapply and start the whole process again.  This will then be your own expense. 

 

Keys:  Over 16 year olds must be provided with a house key. Hosts should remember to ask the student to return the key on the 

day of their departure.  It may also be a good idea to ask for an email address in case hosts need to communicate with the 

student after this. 

 

House rules:   If your student is 18 years or more, your own house rules apply (coming in quietly when others are sleeping late at 

night, etc.).  Ask your student regularly for their plans.  Please see the ETC ‘Do’s and Don’ts’ for the age group you are hosting. 

 

Damage:  You should teach your students how to use all the appliances and so on, that they are likely to use, ie toilet flush, 

shower, kettle, toaster, exit door, bedroom windows, television, etc and ensure that you have adequate insurance to cover any 

accidental damage or student claims.  Hosts may like to contact the following insurers for their home insurance:  

https://www.homeprotect.co.uk/ or https://www.gdis.co.uk/pdfs/homeguard-flyer180111.pdf .  Hosts must expect a 

reasonable amount of wear and tear, and ETC cannot be held responsible for any damage caused by the students. Students who 

use curling tongs or straighteners should have a mat or dinner plate to place them on after use.  In the unlikely event that any 

damage has been caused, ETC will endeavour to assist you in resolving the matter. 

Phone calls:  The school is not responsible for any unauthorised telephone calls made by your students.  On arrival, you can 

show them how to obtain a reverse charge (collect) call, but thereafter please make sure that students are using an 

international telephone call-card, a phone-box or their own mobile. 

 

Accident or Illness:  In the event of any accident or illness, please help your student to register with your doctor (school letter 

and passport required for this) and make an appointment for your student.  Please then inform ETC if they are unable to attend 

lessons.  For symptoms that are not familiar please telephone NHS Direct 111 which is also useful for an emergency dentist.  

 

Attendance:  If your student is not attending school for any reason, please let us know.  Students with visas from non-EU 

countries have to attend 80% of their course in order to fulfil their visa requirement.  If not, ETC will be obliged to inform the 

Immigration and Nationality Directorate. 

https://www.homeprotect.co.uk/
https://www.gdis.co.uk/pdfs/homeguard-flyer180111.pdf
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Children’s Services:  Hosts should inform ETC if they or any of their children have had any involvement with Children’s Services. 

 

Safeguarding & Prevent.  For those hosts accepting under 18 year olds, the British Council expect the main host to do an online 

Safeguarding training course.  See our Prevent and Safeguarding document with the links to the free British Council course 

(paragraph 6 & 7).  The certificates and confirmations should be sent to julie@etc-inter.net or bring them in to be copied. 

 

Council Regulations:  Please check with your local council to ensure that your property falls within their guidelines regarding the 

possibility of HMO requirement. 

Inland Revenue:  HM Revenue and Customs have right of access to any records of payments to hosts, as part of their 

investigation into benefits fraud. Please see the Rent a Room scheme for advice on taxable income as up to £7500.00 could be 

free from tax.  

 

Payments:  Hosts are paid two weekly and in arrears, directly into their account. Once hosts receive the payment advice slip by 

email, or post, please allow one week for the money to clear to your bank account.  Students should not pay hosts directly for 

their accommodation but should be advised to come to the accommodation office if they wish to stay longer.  Please note the 

summer supplement for 2020 applies from Saturday 20 June to Saturday 01 August 2020. 

 

Holidays:  If your student is going on holiday during his/her stay in your home, you will be paid a luggage fee of £35.00 per week.  

Please advise your student to come to see the Accommodation Officer for arrangements.  If both parties agree, it may be better  

for the student to clear the room of their luggage and the host to be offered a replacement student instead.  If you are intending 

to take a holiday, please let the Accommodation Manager know as soon as possible.  If a student has already been booked into 

you, we may need to reconsider the booking or arrange for them to move out when you are away.   

 

Fire Safety:  Please ensure that your student is familiar with fire safety, the exit routes, and the meeting place in case of 

evacuation.  You will have to complete and sign a fire risk assessment. 

 

Cancellation or delay:  If a student has to cancel their course in the UK for any reason, or is delayed, no compensation is paid for 

the accommodation, but ETC will endeavour to find a replacement student as soon as possible.  However, once they are here, 

and if they shorten the booked period of accommodation, they can either give the school a week’s notice (which can be on a 

Monday for the following weekend), or pay a curtailment fee of £30.00 which is then paid to the homestay.  This may be 

waivered if they leave immediately for compassionate reasons or if the homestay does not meet the standard required.   If for 

any reason you cannot continue to host a student, you are required to give the school a week’s notice.  Regardless of the 

circumstances, it is unacceptable to expel a student from your home without school authorisation.  All fees will be forfeited and 

further action taken in the event of such conduct. 

 

Problems:  If you have any problems with your student, please let the Accommodation Manager know.  The accommodation 

office number is 01202 544161 (office hours). 

 

Good Practice:  It is recommended that hosts do the following – but out of courtesy ask each student if they mind providing 

point ii.  

i. Record students arrival and departure dates in a diary or visitors book (booked and actual) 

ii. Record students medical details, ie diabetes, allergies, and medication that they are taking (it maybe necessary to 

provide this information if students are hospitalised) 

 

Moving home:   Please inform ETC if you are moving to a new home.  Your new property will need to be inspected and 

registered by us prior to students being placed. 

 

EMERGENCIES:  In an emergency you can call the school on 01202 559044 during office hours (0830 – 1730 Monday to Friday) 

and the emergency mobile phone +44 (0) 7966380973 is for evening and weekend use only.  Please only call this number in a 

genuine emergency (student hospitalised; student has to return home to their own country, student gone missing, student not 

returned home at the curfew time, unable to get to the meeting place to meet a student from a group).  

mailto:julie@etc-inter.net
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Our emergency cover staff handle many calls during a 24 hour period, so we are trying to limit calls that are not necessary.  So, if 

a student experiences a crime and is not injured or unwell, and it has already been reported to the Police, and a crime reference 

number obtained, please either send an SMS to the emergency phone or email emergencyetc@gmail.com .   Please note that 

other office emails are only read during office hours.   

ETC reserves the right to withdraw a student from your accommodation or cancel a booking if your accommodation no longer meets the required standard, or if 

there are operational reasons for this.  Withdrawal of a student may result in payment being withheld.  Please retain these guidelines (terms and conditions) for 

future reference. 

                               

See below 

 

All hosts to sign below: 

 

This is to confirm that I have read the the Prevent Policy and Procedure document and understand its implications. 

Signed : ………………………………………………………                                     Date : ……………………............................................................. 

KCSiE & Safeguarding Course – for under 18’s hosts 

All hosts accepting under 18s to read and sign that they have read Keeping Children Safe in Education (KCSiE – part 1 (31 

pages)) and that they will do the free safeguarding course and send a copy of the certificate to ETC: 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2  

This is to confirm that I have read the document and understand its implications and I will do the Safeguarding course and send 

a copy of the certificate. 

Signed : ………………………………………………………                                     Date : ……………………............................................................ 

Character References:  In line with British Council requirements, and for those of you intending to provide or providing homestay 

accommodation for under 18 year olds, please give three names and addresses of people known to you who would be prepared to supply 

character references for you about your suitability to work with under 18 year olds.  The referee will be asked to confirm whether they are 

aware of any allegations made against you or other adults in your home, or if there are any concerns which relate to either the safety or 

welfare of children or young people.   

 

Suitable referees can be neighbours, business acquaintances, family friends, teachers, clients or leaders or other members of an organisation 

where you volunteer or are a member.  Family members are not suitable referees.  We will write to them separately by email. 

Referee 1 Name, email, postal address and phone 

  

 

Referee 2     Name, email, postal address and phone 

 

 

 

 

Referee 3 Name, email, postal address and phone 

  

 

 

Please detach and return the slip to:  ETC International College, Accommodation, 24 West Hill Road, Bournemouth BH2 5PG 

 

HOST’S FULL NAME (capitals) ……………………………………………………………………………………………………………………………………………………………. 

 

I confirm that I have read, understood and agree to the attached Homestay Guidelines (terms & conditions). I confirm that I will inform ETC of 

any changes concerning people living in our home, eg a new police conviction, a son or daughter reaching their 18th birthday, an adult lodger 

living in the home, a new partner staying overnight.   

 

 

Signed: …………………………………………………………………………………………………..  Date: …………………………………………………………………… 

 

Issue 23 jh 11 10 2019 

mailto:emergencyetc@gmail.com
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2

